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Call ahead to ensure we accept your insurance and make an appointment if
possible.

Buttalo

Psychiatric Center

Your Partner in Hope and Recovery.

Treatment Makes a difference. Recovery Makes a Life.

Central Intake: 716-816-2218

Site

Services

Address

Open Access Hours

Butler Clinic

Mental Health

400 Forest Ave. Building 51, Buffalo 14213

Monday: 10am-12pm

Zoar Valley Clinic

Mental Health

72 Middle Road, Collins 14034

Monday: 12:30pm-2:30pm

Miller Broadway Clinic

Mental Health

1384 Broadway, Buffalo 14212

Monday: 7:30am-9am

'
CATHOLICIES
CHARITIES

HOPE for all seasons

Central Intake: 716-895-1033

Fax: 716-895-1544

Site

Services

Address

Open Access Hours

Monsignor Carr Clinic

Adult, Child &
Adolescent Mental
Health; Adult &
Adolescent Substance

Use Disorder

76 W. Humboldt Parkway, Buffalo 14214

Mental Health: Mon 5-6:30; Tues 12-
1:30; Wed-Fri 10-12;
Substance Use Disorder: Mon &

Thurs. 10-11:30; Tues-Wed 12:30-2:30

Monsignor Carr Clinic

Mental Health

20 Rich Street, Buffalo 14211

Mon-Thurs: 1pm-3pm

Monsignor Carr Satellite Clinic

Mental Health

3719 Union Road, Cheektowaga 14225

By appointment only

Monsignor Carr Satellite Clinic

Mental Health

3370 Delaware Avenue, Kenmore 14217

By appointment only

Monsignor Carr Children’s Clinic

Child & Adolescent

Mental Health

620 Tronolone Place, Niagara Falls 14301

Tues-Thurs: 9:30am-9:45am

Monsignor Carr Children’s Clinic

Child & Adolescent

Mental Health

1465 Payne Avenue, North Tonawanda, 14120

Tues-Wed: 9am-11am

Monsignor Carr Children’s Clinic

Child & Adolescent

Mental Health

300 Bewley Building, Market at Main,
Lockport 14094

Mon-Thurs: 9am-9:30am

Child and Family Services

General Line: 716-842-2750

Fax: 716-842-0668
Email: intake@cfsbny.org

Site

Services

Address

Open Access Hours

Buffalo

Individual and Family Counseling

330 Delaware Ave, Buffalo 14202

Tuesdays: 10am-2pm

Cheektowaga

Individual and Family Counseling

3901 Genesee Street Suite 110, Cheektowaga 14225

N/A

If you are in immediate crisis, contact Crisis Services at 834-3131
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Phone: 716-898-1676

Services

Address Phone Open Access Hours

Outpatient Behavioral Health Center

Mental Health & Substance

Use Disorder

1285 Main Street, Buffalo 716-898-1676 | Monday-Friday: 4:00pm
14209

ECMC Adult, Child and Family Clinic

Mental Health

462 Grider Street, Buffalo 716-898-3255

14215

ECMC Navigate Program

New Onset Psychosis within
the last two years (14-30

year olds)

462 Grider Street, Buffalo 716-898-3255

14215

ECMC MAP Clinic

Adult & Child Medication

Assistance Program

462 Grider Street, Buffalo 716-898-4245
14215

ECMC Partial Hospital Program

Adult Mental Health

462 Grider Street, Buffalo 716-898-5569

14215

E Nl)l /\V()R

Central Intake: 716-895-6701 x4068

Services

Address Open Access Hours

Buffalo

Adult Mental Health

1131 Broadway, Buffalo 14212 | Every day: 2pm-3pm

Buffalo

Child Mental Health

1500 Broadway, Buffalo 14212 | Monday & Thursday: 11am-1pm

(=4
h: > Kaleida Health

Because we see people, not just patients.

Site

Services

Address

WCHOB Behavioral Health Center

Adolescent Behavioral Health

1028 Main Street, Buffalo 14202

WCHOB Preschool Programs

Therapeutic Preschool Program

1653 Kensington Ave, Buffalo 14215

If you are in immediate crisis, contact Crisis Services at 834-3131
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® Horizon

HEALTH SERVICES

Admissions Team: 716-831-1800
Fax: 716-418-8420

Email: admissionsteam@horizon-health.org

Site

Services

Address

Bailey LaSalle Recovery Center

Substance Use Disorder

3297 Bailey Ave, Buffalo 14215

Bailey LaSalle Recovery Center

Mental Health

3297 Bailey Ave, Buffalo 14215

Batavia Recovery Center

Substance Use Disorder

314 Ellicott Street, Batavia 14020

Boulevard Recovery Center

Substance Use Disorder

1370 Niagara Falls Blvd, Tonawanda 14150

Boulevard Recovery Center

Mental Health

1370 Niagara Falls Blvd, Tonawanda 14150

Broadway Recovery Center

Mental Health & Substance Use Disorder

77 Broadway, Buffalo 14203

East Amherst Family Recovery Center

Mental Health & Substance Use Disorder

6495 Transit Rd, Ste 800 East Amherst 14051

Hertel ElImwood Recovery Center

Mental Health & Substance Use Disorder

699 Hertel Ave, Ste 350, Buffalo 14207

Lockport Recovery Center

Mental Health & Substance Use Disorder

637 Davidson Rd, Lockport 14094

Niagara Falls Recovery Center

Mental Health & Substance Use Disorder

6520 Niagara Falls Blvd, Niagara Falls 14304

Orchard Park Family Recovery Center

Mental Health & Substance Use Disorder

3345 Southwestern Blvd, Orchard Park 14217

Pine Avenue Recovery Center

Mental Health & Substance Use Disorder

2400 Pine Ave, Niagara Falls 14301

Sanborn Recovery Center

Mental Health

6321 Inducon Dr. East, Sanborn 14132

Terrace House Outpatient Center

Substance Use Disorder

291 Elm Street, Buffalo 14203

Tonawanda Recovery Center

Mental Health & Substance Use Disorder

36-37 Niagara Street, Tonawanda 14150

Union Losson Recovery Center

Substance Use Disorder

2563 Union Rd, Cheektowaga 14227

Horizon Village

Inpatient Substance Use Disorder

6301 Inducon Dr. East, Sanborn 14132

Freedom Village

Inpatient Veterans Mental Health & Substance Use Disorder

6331 Inducon Dr. East, Sanborn 14132

Terrace House

Inpatient Substance Use Disorder

291 Elm Street, Buffalo 14203

Delta Village

Inpatient Substance Use Disorder

6302 Inducon Dr. East, Sanborn 14132

Central Intake: 716-539-5500
Fax: 716-662-0019
Email: intake@shswny.org

Services

Address

Open Access Hours

City Center Counseling Center

Adult Mental Health & Substance Use

Disorder

1280 Main Street, Buffalo 14209

Monday-Friday: 9am-11am

South Buffalo Counseling Center

Adult & Child Mental Health &

Substance Use Disorder

2040 Seneca St, Buffalo 14210

Monday-Friday: 9am-11lam

South Towns Counseling Center

Adult & Child Mental Health &

Substance Use Disorder

326 Orchard Park Rd, West Seneca

14224

Monday-Friday: 9am-11am

Springyville Counseling Center

Adult & Child Mental Health &

Substance Use Disorder

27 Franklin St, Springville 14141

Monday-Friday: 9am-1lam

Wyoming County Counseling Center

Adult & Child Mental Health &

Substance Use Disorder

34 North Main Street, Warsaw 14569

Monday-Friday: 9am-11am

If you are in immediate crisis, contact Crisis Services at 834-3131
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Central Intake: 716-884-0888

Fax: 716-842-4069

Email: Centrallntake@lake-shore.org

Site

Services

Address

Open Access Hours

Abbott Corners

Adult & Adolescent Mental Health

3176 Abbott Rd, Orchard Park
14217

Monday-Thursday: 1pm-4pm

Friday: 9am-12pm

Abbott Corners

Adult & Adolescent Substance Use

Disorder

3176 Abbott Rd, Orchard Park
14217

Monday-Thursday: 8am-6:30pm

Friday: 8am-3:30pm

Delaware Park Community

Counseling @ Medaille

Adult & Adolescent Mental Health

95 W. Humboldt, Buffalo 14214

Monday-Thursday: 9am-12:30pm
(Medicaid/Medicaid Managed Care
Only)

Medicaid and all other insurances:
Monday: 1pm-6pm

Tuesday: 1pm-5pm

Wednesday: 1pm-4pm

Thursday: 1pm-4pm

Franklin Counseling

Adult Mental Health & Substance Use

Disorder

254 Franklin St, Buffalo 14202

Monday-Thursday: 1pm-4pm

Friday: 9am-12pm

Health Mall Counseling

Adult Mental Health

1500 Broadway, Buffalo 14212

Monday-Thursday: 1pm-4pm

Friday: 9am-12pm

Linwood Community Services

Adult Mental Health

625 Linwood Ave, Buffalo

14209

Monday-Thursday: 1pm-4pm

Friday: 9am-12pm

Lower West Side Counseling

Adult Mental Health & Substance Use

Disorder

951 Niagara St, Buffalo 14213

Monday-Thursday: 1pm-4pm

Friday: 9am-12pm

Lower West Side Counseling

Adolescent Mental Health & Substance

Use Disorder

951 Niagara St, Buffalo 14213

Monday-Thursday: 2pm-4pm

Friday: 9am-12pm

North Collins

Adult & Adolescent Mental Health &

Substance Use Disorder

2107 Spruce St, North Collins
14211

Wednesday & Thursday: 1pm-5pm

Friday 9am-12pm

The EPIC Building

Adolescent Mental Health Counseling

1000 Main Street, Buffalo 14202

Tuesday: 8:30am-11:30am

Thursday: 11:00am-2:00pm

West Side Branch

Adolescent Mental Health Counseling

430 Niagara Street, Buffalo
14201

Monday: 8:30am-11:30am

Tuesday: 12:30pm-3:00pm

University Branch

Adolescent Mental Health Counseling

3350 Main Street, Buffalo 14214

Tuesday: 12:30pm—3pm
Wednesday: 8:30am—11:30am

Hamburg Branch

Adolescent Mental Health Counseling

140 Pine Street, Hamburg 14075

Monday: 8:30am-11:30am

Wednesday: 1pm-4pm

If you are in immediate crisis, contact Crisis Services at 834-3131
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‘EBDBRJES@L CraER Phone: 716-483-2344
Aty e e in Reapleb e Fax: 716-661-1419

Site Address

Jamestown 75 Jones & Gifford Ave, Jamestown 14701

Jamestown 87 Harris Ave, Jamestown 14701

Dunkirk 186 Lakeshore Drive, Dunkirk 14048

Dunkirk 407 East Chestnut Street, Dunkirk 14048

Jamestown 880 East Second Street, Jamestown 14701

Jamestown 890-896 East 2™ Street, Jamestown 14701

NORTHPOINTE

COUNCIL, INC. Phone: 716-282-1228

Site Address Open Access Hours

Niagara Falls Outpatient Clinic 1001 11" Street, Niagara Falls 14301 Monday-Friday: 9am-11:30am

Lockport Outpatient Clinic 41 Main Street, Lockport 14094 Every day: 9am, 10am, 11lam

Campus School 6395 Old Niagara Rd, Lockport 14094 N/A

First Step Chemical Dependency Crisis Center | 2470 Allen Ave, Niagara Falls 14303 Every day: 24 hours

Administrative Office & Prevention and 800 Main Street Ste 2A, Niagara Falls N/A

Education Program 14301

\ NIAGARA FALLS
\ Memorial Medical Center

Niagara’s Premier Health Network

Phone: 716-278-4151

Site Address

Summit Family Health Center 6934 Williams Rd. Ste 500, Niagara Falls 14304

Niagara Falls Memorial Primary Care Center Golisano Bldg. 533 Tenth St. Ste. 100C, Niagara Falls 14301

Niagara County Department of Mental Health and Substance Abuse Services Phone: 716-439-7410

Site Address Open Access Hours

Lockport Shaw Building — Mt. View Campus, 5467 Upper Mountain Rd, Lockport 14094 | Every day: 10:00am - 2:30pm

Niagara Falls Trott Access Center, 1001 Eleventh Street, Niagara Falls 14301 Every day: 9:30am - 3:00pm

If you are in immediate crisis, contact Crisis Services at 834-3131
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Chautauqua County Mental Hygiene Services Phone: 716-753-4104

Site Address

Jamestown Mental Health Clinic 200 E 2" Street City Hall 5" Floor, Jamestown 14701

CAP Office 405 West Third Street, Jamestown 14701

Washington School 159 Buffalo Street, Jamestown 14701

Mayville Clinic 100 N Erie Street, Mayville 14757-1095

Dunkirk Mental Health Clinic 319 Central Ave, Dunkirk 14048-2415

Dunkirk Middle School 525 Eagle Street, Dunkirk 14048-2415

Brocton Central School 138 West Main Street Room 168, Brocton 14716

Health Home Services 7 N Erie Street, Mayville 14757-1095

BEACON CENTER

LIGHTING THE WAY

® Phone: 716-282-4480

Services Address Open Access Hours

Lockport Outpatient | Adult & Child Mental Health & Substance Use Disorder 36 East Avenue Ste A, Lockport 14094 N/A

Communlt
M ssioris

Site Address Open Access Hours

Phone: 716-285-3403

If you are in immediate crisis, contact Crisis Services at 834-3131




